2. Emergency Call for Emergency Situation

One of the services of Radio communication unit is to provide emergency communication
system to assist emergency call for emergency situation. (Vehicular accident, Fire incident,

etc.)

Office or Division:

PADO, PDRRMD, Radio Communication unit.

Classification:

Simple

Type of Transaction:

G2C - Government to Citizen,
G2B - Government to Business

G2G - Government to Government

CITIZEN’S CHARTER

2022 (2" Edition)

Who may avail: All
CHECKLIST OF REQUIREMENTS WHERE TO SECURE
Witness of the actual incident should be Witness
the caller
AGENCY FEES TO | PROCESSING PERSON
CLIENT STERS ACTION BE PAID TIME RESPONSIBLE
1. Verify and 1. Acknowledge
investigate on the the caller and
incident. refer him to 911.
1.1 Call the Radio 1.1 If the caller
room thru 149.69 cannot directly
mhzs. contact the 911,
assist the caller
?eyl :ys Irr:]%trha: cliot o . Radio operator
contact Davnor None 2 minutes. on duty
PADO-PDRRMD
911.
1.2. Get the
basic information
relative to the
caller and
incident, and
give
instruction/s.
TOTAL: | NONE 2 minutes
23




